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Performance - Error Codes

Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform
Example 99,70% 95,70% 99,50% 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms 95%

2022-07-01 100,00% 100,00% 100,00% 361 823 764 229 327 170 N/A N/A N/A 9.58
2022-07-02 100,00% 100,00% 100,00% 441 821 746 222 364 157 N/A N/A N/A 10.65
2022-07-03 100,00% 100,00% 100,00% 314 782 720 240 344 149 N/A N/A N/A 10.05
2022-07-04 100,00% 100,00% 100,00% 357 837 731 241 418 167 N/A N/A N/A 9.57
2022-07-05 100,00% 100,00% 100,00% 405 783 733 231 327 157 N/A N/A N/A 9.32
2022-07-06 95,50% 100,00% 100,00% 407 798 717 250 332 157 N/A N/A N/A 10.67
2022-07-07 100,00% 100,00% 100,00% 404 780 730 229 326 164 N/A N/A N/A 10.31
2022-07-08 100,00% 100,00% 100,00% 318 823 731 237 325 168 N/A N/A N/A 10.90
2022-07-09 100,00% 100,00% 100,00% 433 819 719 247 349 153 N/A N/A N/A 11.63
2022-07-10 100,00% 100,00% 100,00% 536 773 704 226 340 150 N/A N/A N/A 11.42
2022-07-11 100,00% 100,00% 100,00% 362 808 732 233 342 167 N/A N/A N/A 10.29
2022-07-12 100,00% 100,00% 100,00% 376 845 742 236 349 171 N/A N/A N/A 10.83
2022-07-13 100,00% 100,00% 100,00% 346 806 742 223 327 163 N/A N/A N/A 10.50
2022-07-14 100,00% 100,00% 100,00% 382 790 735 227 307 154 N/A N/A N/A 10.59
2022-07-15 100,00% 100,00% 100,00% 348 842 754 229 325 164 N/A N/A N/A 11.01
2022-07-16 100,00% 100,00% 100,00% 496 820 739 229 354 162 N/A N/A N/A 11.66
2022-07-17 100,00% 100,00% 100,00% 327 808 720 228 361 151 N/A N/A N/A 11.96
2022-07-18 100,00% 100,00% 100,00% 308 833 744 230 478 161 N/A N/A N/A 10.49
2022-07-19 100,00% 100,00% 100,00% 317 853 750 223 493 164 N/A N/A N/A 10.74
2022-07-20 100,00% 100,00% 100,00% 417 803 742 275 471 157 N/A N/A N/A 10.28
2022-07-21 100,00% 100,00% 100,00% 317 769 716 221 312 150 N/A N/A N/A 11.08
2022-07-22 100,00% 100,00% 100,00% 318 758 728 231 336 149 N/A N/A N/A 11.01
2022-07-23 100,00% 100,00% 100,00% 417 826 724 233 322 153 N/A N/A N/A 11.64
2022-07-24 100,00% 100,00% 100,00% 288 788 712 234 400 155 N/A N/A N/A 11.50
2022-07-25 100,00% 100,00% 100,00% 359 868 787 240 353 180 N/A N/A N/A 7.36
2022-07-26 100,00% 100,00% 100,00% 348 856 766 230 315 165 N/A N/A N/A 8.35
2022-07-27 100,00% 100,00% 100,00% 341 830 766 228 309 165 N/A N/A N/A 8.27
2022-07-28 100,00% 100,00% 100,00% 311 870 761 233 316 167 N/A N/A N/A 9.35
2022-07-29 100,00% 100,00% 100,00% 422 845 746 220 330 151 N/A N/A N/A 10.25
2022-07-30 100,00% 100,00% 100,00% 319 854 751 234 361 152 N/A N/A N/A 11.13
2022-07-31 100,00% 100,00% 100,00% 361 802 736 233 354 157 N/A N/A N/A 10.50
2022-08-01 100,00% 100,00% 100,00% 453 887 773 227 499 168 N/A N/A N/A 9.75
2022-08-02 100,00% 100,00% 100,00% 342 839 753 238 410 169 N/A N/A N/A 10.05
2022-08-03 100,00% 100,00% 100,00% 469 877 749 231 331 173 N/A N/A N/A 9.97
2022-08-04 92,84% 35,42% 80,56% 421 1114 1143 220 1081 215 N/A N/A N/A 20.85
2022-08-05 100,00% 100,00% 100,00% 315 850 786 255 350 191 N/A N/A N/A 10.33
2022-08-06 100,00% 100,00% 100,00% 344 814 734 239 406 166 N/A N/A N/A 11.83
2022-08-07 100,00% 100,00% 100,00% 390 791 719 248 331 159 N/A N/A N/A 11.28
2022-08-08 99,97% 100,00% 100,00% 443 843 759 249 380 185 N/A N/A N/A 10.71
2022-08-09 99,97% 100,00% 100,00% 389 901 811 240 397 213 N/A N/A N/A 13.27
2022-08-10 100,00% 100,00% 100,00% 454 867 761 281 456 180 N/A N/A N/A 15.94
2022-08-11 100,00% 100,00% 100,00% 382 852 777 251 356 189 N/A N/A N/A 10.65
2022-08-12 99,90% 100,00% 100,00% 334 865 781 240 342 176 N/A N/A N/A 11.58
2022-08-13 100,00% 100,00% 100,00% 377 1093 876 260 576 240 N/A N/A N/A 13.00
2022-08-14 100,00% 100,00% 100,00% 459 821 754 279 374 163 N/A N/A N/A 12.86
2022-08-15 99,90% 100,00% 100,00% 431 862 776 259 500 181 N/A N/A N/A 11.03
2022-08-16 100,00% 100,00% 100,00% 388 925 896 245 473 259 N/A N/A N/A 9.85
2022-08-17 99,97% 93,06% 93,06% 426 896 785 284 359 179 N/A N/A N/A 11.06
2022-08-18 99,86% 100,00% 100,00% 306 869 849 261 378 207 N/A N/A N/A 10.98
2022-08-19 100,00% 100,00% 100,00% 328 905 823 265 359 180 N/A N/A N/A 11.58
2022-08-20 100,00% 100,00% 100,00% 381 962 773 243 350 165 N/A N/A N/A 21.48
2022-08-21 100,00% 100,00% 100,00% 360 822 723 236 350 156 N/A N/A N/A 11.82
2022-08-22 100,00% 100,00% 100,00% 338 965 841 245 477 197 N/A N/A N/A 11.42
2022-08-23 100,00% 100,00% 100,00% 397 935 814 264 428 182 N/A N/A N/A 11.48
2022-08-24 100,00% 100,00% 100,00% 328 962 826 243 353 183 N/A N/A N/A 11.51
2022-08-25 99,72% 100,00% 82,64% 431 1299 1141 255 541 345 N/A N/A N/A 8.60
2022-08-26 99,79% 100,00% 100,00% 443 1061 937 269 414 229 N/A N/A N/A 9.11
2022-08-27 100,00% 100,00% 100,00% 381 853 795 279 340 162 N/A N/A N/A 10.55
2022-08-28 100,00% 100,00% 100,00% 493 887 773 249 344 164 N/A N/A N/A 9.88
2022-08-29 99,97% 100,00% 100,00% 312 958 869 256 369 206 N/A N/A N/A 9.45
2022-08-30 99,97% 100,00% 100,00% 387 976 827 290 363 182 N/A N/A N/A 9.93
2022-08-31 100,00% 100,00% 100,00% 421 935 829 280 351 195 N/A N/A N/A 10.19
2022-09-01 100,00% 100,00% 100,00% 417 969 883 278 379 219 N/A N/A N/A 11.32
2022-09-02 99,97% 95,83% 96,18% 324 1784 1432 271 684 455 N/A N/A N/A 12.74
2022-09-03 100,00% 100,00% 100,00% 403 847 746 274 287 157 N/A N/A N/A 11.83
2022-09-04 100,00% 100,00% 100,00% 364 792 719 268 269 153 N/A N/A N/A 11.38
2022-09-05 100,00% 100,00% 100,00% 327 908 807 252 327 180 N/A N/A N/A 11.02
2022-09-06 99,97% 100,00% 100,00% 67 872 803 253 331 187 N/A N/A N/A 17.49
2022-09-07 99,97% 100,00% 100,00% 333 846 782 256 341 177 N/A N/A N/A 11.68
2022-09-08 100,00% 100,00% 100,00% 517 957 833 258 365 227 N/A N/A N/A 11.97
2022-09-09 99,97% 100,00% 100,00% 468 912 789 260 353 175 N/A N/A N/A 12.72
2022-09-10 100,00% 100,00% 100,00% 488 828 756 255 347 157 N/A N/A N/A 12.73
2022-09-11 100,00% 100,00% 100,00% 360 777 732 250 323 159 N/A N/A N/A 12.66
2022-09-12 99,93% 100,00% 100,00% 368 975 888 260 406 239 N/A N/A N/A 12.09
2022-09-13 100,00% 100,00% 100,00% 487 1028 935 283 392 236 N/A N/A N/A 11.44
2022-09-14 100,00% 100,00% 100,00% 423 894 847 295 355 188 N/A N/A N/A 10.94
2022-09-15 99,97% 100,00% 100,00% 442 949 889 293 345 192 N/A N/A N/A 11.20
2022-09-16 100,00% 100,00% 100,00% 441 931 857 367 315 193 N/A N/A N/A 11.23
2022-09-17 100,00% 100,00% 100,00% 479 934 854 272 333 219 N/A N/A N/A 13.29
2022-09-18 100,00% 100,00% 100,00% 518 862 822 286 309 166 N/A N/A N/A 12.49
2022-09-19 100,00% 100,00% 100,00% 416 951 859 263 351 191 N/A N/A N/A 11.26
2022-09-20 99,97% 100,00% 100,00% 1006 1057 919 293 382 237 N/A N/A N/A 11.18
2022-09-21 95,14% 100,00% 100,00% 458 979 868 434 366 218 N/A N/A N/A 12.11
2022-09-22 99,17% 100,00% 100,00% 526 949 864 239 377 212 N/A N/A N/A 11.27
2022-09-23 99,97% 100,00% 100,00% 474 1134 1002 279 415 280 N/A N/A N/A 9.29
2022-09-24 100,00% 100,00% 100,00% 849 871 773 262 326 165 N/A N/A N/A 10.26
2022-09-25 99,97% 100,00% 100,00% 412 883 772 246 294 166 N/A N/A N/A 9.79
2022-09-26 99,55% 100,00% 100,00% 420 1124 963 255 407 268 N/A N/A N/A 9.17
2022-09-27 99,93% 100,00% 100,00% 457 1173 940 254 390 261 N/A N/A N/A 8.77
2022-09-28 99,93% 100,00% 100,00% 414 997 878 261 328 208 N/A N/A N/A 9.60
2022-09-29 99,97% 100,00% 100,00% 436 952 826 249 298 170 N/A N/A N/A 10.01
2022-09-30 100,00% 100,00% 100,00% 314 1004 864 273 305 190 N/A N/A N/A 10.39

Prestanda CBPII

Länsförsäkringars 
Tillgänglighet- och prestandastatistik

Datum
Tillgänglighet Prestanda - AISP Prestanda - PISP

#Informationsklass: K2



KPI
Prestanda - Felkoder

Kanal Bank API Platform Mina Sidor Mobilappen Bank API Platform Mina Sidor Mobilappen Bank API Platform Mina Sidor Mobilappen Bank API Platform Mina Sidor Mobilappen Bank API Platform 

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig 
anrop gentemot samtliga produktions/live apier, 5 

anrop i rad som tillsammans tar 25 sekunder, räknas 
som nedtid.

2.4. For the purpose of calculating the availability 
indicators set out in Guideline 2.2 for the dedicated 

interface, the ASPSP should:

a. calculate the percentage uptime as 100% minus the 
percentage downtime;

b. calculate the percentage downtime using the total 
number of seconds the dedicated interface was down 
in a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive 
requests for access to information for the provision of 

payment initiation services, account information 
services or confirmation of availability of funds are not 

replied to within a total timeframe of 30 seconds, 
irrespective of whether these requests originate from 
one or multiple PISPs, AISPs or CBPIIs. In such a 

case, the ASPSP should calculate downtime from the 
moment it has received the first request in the series of 

five consecutive requests that were not replied to 
within 30 seconds, provided that there is no successful 
request in between those five requests to which a reply 

has been provided.

Daglig snitt-tid per 
request för ASPSP att 
förse AISP med begärd 
information enlig Artikel 

65(3) of PSD2 and Artikel 
36(1)(c) of the RTS;

Daglig snitt-tid per 
request för ASPSP att 

förse PISP med begärd 
information enligt Artikel 
66(4)(b) av PSD2 och 

Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per 
request för ASPSP att 

förse CBPII or PISP med 
begärd information enligT 

Artikel 65(3) av PSD2 
och Artikel 36(1)(c) av 

RTS:en

Daglig felfrekvens baserat på 
samtliga anrop.

Status 2XX = OK
Status 4XX = NOT OK
Status 5XX = NOT OK

Tillgänglighet Prestanda - AISP Prestanda - PISP Prestanda - CBPII

#Informationsklass: K2


