
Q1

Särskilda Gränsnittet Mina Sidor Mobil Särskilda Gränsnittet Mina Sidor Mobil Särskilda Gränsnittet Mina Sidor Mobil Särskilda Gränsnittet Mina Sidor Mobil
Exempel 99,70% 95,70% 99,50% 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms

2020‐01‐01 100,00% 100,00% 100,00% 0 875 770 0 436 204 0 0 0
2020‐01‐02 100,00% 100,00% 100,00% 0 873 767 0 425 215 0 0 0
2020‐01‐03 100,00% 100,00% 100,00% 0 887 780 0 399 222 0 0 0
2020‐01‐04 100,00% 100,00% 100,00% 0 886 788 0 404 221 0 0 0
2020‐01‐05 100,00% 100,00% 100,00% 566 902 786 0 385 224 0 0 0
2020‐01‐06 100,00% 100,00% 100,00% 0 900 787 0 386 209 0 0 0
2020‐01‐07 100,00% 100,00% 100,00% 415 913 79 195 403 231 0 0 0
2020‐01‐08 100,00% 100,00% 100,00% 483 927 824 158 553 334 0 0 0
2020‐01‐09 100,00% 100,00% 100,00% 535 1070 920 175 585 349 0 0 0
2020‐01‐10 100,00% 100,00% 100,00% 336 1137 953 197 510 293 0 0 0
2020‐01‐11 100,00% 100,00% 100,00% 0 909 830 0 410 225 0 0 0
2020‐01‐12 100,00% 100,00% 100,00% 0 908 810 0 391 226 0 0 0
2020‐01‐13 100,00% 100,00% 100,00% 443 893 803 185 352 221 0 0 0
2020‐01‐14 100,00% 100,00% 100,00% 0 824 747 0 342 192 0 0 0
2020‐01‐15 100,00% 100,00% 100,00% 220 895 789 0 345 199 0 0 0
2020‐01‐16 100,00% 100,00% 100,00% 0 871 789 0 345 194 0 0 0
2020‐01‐17 100,00% 100,00% 100,00% 0 911 806 0 351 195 0 0 0
2020‐01‐18 100,00% 100,00% 100,00% 0 960 783 0 353 199 0 0 0
2020‐01‐19 100,00% 100,00% 96,94% 0 873 767 0 343 190 0 0 0
2020‐01‐20 100,00% 100,00% 100,00% 0 929 803 0 351 202 0 0 0
2020‐01‐21 100,00% 100,00% 100,00% 390 924 793 155 342 198 0 0 0
2020‐01‐22 100,00% 100,00% 100,00% 377 905 784 153 345 196 0 0 0
2020‐01‐23 100,00% 100,00% 100,00% 377 894 780 153 332 186 0 0 0
2020‐01‐24 100,00% 100,00% 100,00% 338 909 795 200 332 193 0 0 0
2020‐01‐25 100,00% 100,00% 100,00% 360 864 773 160 342 188 0 0 0
2020‐01‐26 100,00% 100,00% 100,00% 354 880 761 159 327 180 0 0 0
2020‐01‐27 100,00% 100,00% 100,00% 402 924 812 177 350 206 0 0 0
2020‐01‐28 100,00% 100,00% 100,00% 400 931 879 156 400 249 0 0 0
2020‐01‐29 100,00% 100,00% 100,00% 411 885 785 159 360 207 0 0 0
2020‐01‐30 100,00% 100,00% 100,00% 406 883 787 152 373 210 0 0 0
2020‐01‐31 100,00% 100,00% 100,00% 426 902 793 159 395 221 0 0 0
2020‐02‐01 100,00% 100,00% 100,00% 359 879 777 154 420 223 0 0 0
2020‐02‐02 100,00% 100,00% 100,00% 372 867 769 154 402 218 0 0 0
2020‐02‐03 100,00% 100,00% 100,00% 386 932 788 160 381 217 0 0 0
2020‐02‐04 100,00% 100,00% 100,00% 402 862 787 165 394 216 0 0 0
2020‐02‐05 100,00% 100,00% 100,00% 394 889 792 155 383 211 0 0 0
2020‐02‐06 100,00% 100,00% 100,00% 386 916 789 166 396 214 0 0 0
2020‐02‐07 100,00% 100,00% 100,00% 424 972 837 156 353 205 0 0 0
2020‐02‐08 100,00% 100,00% 100,00% 330 868 779 156 394 207 0 0 0
2020‐02‐09 100,00% 100,00% 100,00% 218 898 772 192 376 197 0 0 0
2020‐02‐10 100,00% 100,00% 100,00% 246 935 817 158 354 199 0 0 0
2020‐02‐11 100,00% 100,00% 100,00% 285 902 812 157 363 198 0 0 0
2020‐02‐12 100,00% 92,29% 92,29% 346 986 893 156 386 203 0 0 0
2020‐02‐13 100,00% 100,00% 100,00% 392 989 906 150 341 195 0 0 0
2020‐02‐14 100,00% 100,00% 100,00% 294 943 852 155 351 202 0 0 0
2020‐02‐15 100,00% 100,00% 100,00% 401 899 830 167 416 213 0 0 0
2020‐02‐16 100,00% 100,00% 100,00% 345 900 820 154 391 198 0 0 0
2020‐02‐17 100,00% 100,00% 100,00% 466 997 835 166 367 202 0 0 0
2020‐02‐18 100,00% 100,00% 100,00% 392 912 837 176 388 220 0 0 0
2020‐02‐19 100,00% 100,00% 100,00% 319 891 807 151 343 190 0 0 0
2020‐02‐20 100,00% 100,00% 100,00% 376 920 845 167 353 192 0 0 0
2020‐02‐21 100,00% 100,00% 100,00% 367 880 808 173 346 197 0 0 0
2020‐02‐22 100,00% 100,00% 100,00% 386 850 799 149 418 192 0 0 0
2020‐02‐23 100,00% 100,00% 100,00% 396 868 781 153 404 184 0 0 0
2020‐02‐24 100,00% 100,00% 100,00% 408 888 807 154 350 189 0 0 0
2020‐02‐25 100,00% 100,00% 100,00% 375 931 877 159 353 213 0 0 0
2020‐02‐26 100,00% 100,00% 100,00% 434 946 829 154 351 194 0 0 0
2020‐02‐27 100,00% 100,00% 100,00% 372 901 809 156 349 191 0 0 0
2020‐02‐28 100,00% 100,00% 100,00% 0 907 810 0 360 204 0 0 0
2020‐02‐29 100,00% 100,00% 100,00% 0 889 805 0 454 207 0 0 0
2020‐03‐01 100,00% 100,00% 100,00% 0 890 784 0 424 204 0 0 0
2020‐03‐02 100,00% 100,00% 100,00% 0 897 798 0 371 210 0 0 0
2020‐03‐03 100,00% 100,00% 100,00% 349 874 798 0 364 206 0 0 0
2020‐03‐04 100,00% 100,00% 100,00% 334 890 791 149 354 204 0 0 0
2020‐03‐05 100,00% 100,00% 100,00% 356 955 795 156 363 207 0 0 0
2020‐03‐06 100,00% 100,00% 100,00% 360 950 833 153 380 211 0 0 0
2020‐03‐07 100,00% 100,00% 100,00% 345 850 814 155 475 222 0 0 0
2020‐03‐08 100,00% 100,00% 100,00% 343 870 806 158 451 213 0 0 0
2020‐03‐09 100,00% 100,00% 100,00% 0 895 828 0 371 210 0 0 0
2020‐03‐10 100,00% 100,00% 100,00% 0 928 819 0 377 204 0 0 0
2020‐03‐11 100,00% 100,00% 100,00% 0 918 808 0 366 203 0 0 0
2020‐03‐12 100,00% 100,00% 100,00% 640 914 811 235 364 206 0 0 0
2020‐03‐13 100,00% 100,00% 100,00% 607 887 799 393 367 202 0 0 0
2020‐03‐14 100,00% 100,00% 100,00% 0 852 799 0 474 208 0 0 0
2020‐03‐15 100,00% 100,00% 100,00% 0 925 801 0 449 203 0 0 0
2020‐03‐16 100,00% 100,00% 100,00% 106 934 821 0 386 221 0 0 0
2020‐03‐17 100,00% 100,00% 100,00% 0 811 781 0 374 201 0 0 0
2020‐03‐18 100,00% 98,96% 98,96% 164 855 806 93 355 196 0 0 0
2020‐03‐19 100,00% 96,88% 100,00% 500 908 831 0 364 209 0 0 0
2020‐03‐20 100,00% 100,00% 100,00% 268 920 840 0 355 218 0 0 0
2020‐03‐21 100,00% 100,00% 100,00% 0 879 812 0 356 203 0 0 0
2020‐03‐22 100,00% 97,36% 97,36% 0 825 795 0 338 195 0 0 0
2020‐03‐23 100,00% 100,00% 100,00% 0 868 794 0 330 184 0 0 0
2020‐03‐24 100,00% 100,00% 100,00% 0 895 804 0 338 182 0 0 0
2020‐03‐25 100,00% 100,00% 100,00% 210 861 892 0 343 230 0 0 0
2020‐03‐26 100,00% 100,00% 100,00% 922 894 845 0 356 188 0 0 0
2020‐03‐27 100,00% 100,00% 100,00% 0 938 847 0 363 203 0 0 0
2020‐03‐28 100,00% 100,00% 100,00% 0 878 831 0 380 207 0 0 0
2020‐03‐29 100,00% 100,00% 100,00% 0 890 828 0 359 198 0 0 0
2020‐03‐30 100,00% 100,00% 100,00% 345 938 867 153 381 218 0 0 0
2020‐03‐31 100,00% 100,00% 100,00% 41 939 861 0 394 218 0 0 0

Länsförsäkringars 
Tillgänglighets - och Prestandastatistik

Prestanda‐ CBPII
Datum

Tillgänglighet Prestanda ‐ AIS Prestanda ‐ PIS



KPI

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig anrop gentemot samtliga produktions/live apier, 5 anrop i 
rad som tillsammans tar 25 sekunder, räknas som nedtid.

2.4. For the purpose of calculating the availability indicators set out in Guideline 2.2 for the dedicated interface, 
the ASPSP should:

a. calculate the percentage uptime as 100% minus the percentage downtime;

b. calculate the percentage downtime using the total number of seconds the dedicated interface was down in a 
24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive requests for access to information for the provision of 
payment initiation services, account information services or confirmation of availability of funds are not replied t

within a total timeframe of 30 seconds, irrespective of whether these requests originate from one or multiple 
PISPs, AISPs or CBPIIs. In such a case, the ASPSP should calculate downtime from the moment it has 

received the first request in the series of five consecutive requests that were not replied to within 30 seconds, 
provided that there is no successful request in between those five requests to which a reply has been provided.

Daglig snitt-tid per request för ASPSP att förse AISP med begärd information 
enlig Artikel 65(3) of PSD2 and Artikel 36(1)(c) of the RTS;

Daglig snitt-tid per request för ASPSP att förse PISP med begärd information 
enligt Artikel 66(4)(b) av PSD2 och Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per request för ASPSP att förse CBPII or PISP med begärd 
information enligT Artikel 65(3) av PSD2 och Artikel 36(1)(c) av RTS:en

Tillgänglighet Prestanda ‐ AISP Prestanda ‐ PISP Prestanda ‐ CBPII
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