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Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform
2022-01-01 100,00% 100,00% 100,00% 95 678 520 201 492 198 0 0 0 12.41%
2022-01-02 100,00% 100,00% 100,00% 84 666 508 182 448 203 0 0 0 10.94%
2022-01-03 100,00% 100,00% 100,00% 101 685 513 180 500 211 0 0 0 10.08%
2022-01-04 100,00% 100,00% 100,00% 98 663 509 189 496 213 0 0 0 10.35%
2022-01-05 100,00% 100,00% 100,00% 101 644 510 186 481 209 0 0 0 10.38%
2022-01-06 100,00% 100,00% 100,00% 93 684 504 191 426 198 0 0 0 12.49%
2022-01-07 99.93% 100,00% 100,00% 87 699 506 189 412 204 0 0 0 11.93%
2022-01-08 100,00% 100,00% 100,00% 93 700 505 193 417 194 0 0 0 13.58%
2022-01-09 100,00% 100,00% 100,00% 76 681 505 189 443 204 0 0 0 12.54%
2022-01-10 100,00% 100,00% 100,00% 236 692 585 189 465 219 0 0 0 11.44%
2022-01-11 100,00% 100,00% 100,00% 90 683 512 192 465 211 0 0 0 12.40%
2022-01-12 100,00% 100,00% 100,00% 82 675 514 198 445 207 0 0 0 11.55%
2022-01-13 100,00% 100,00% 100,00% 92 682 516 188 450 205 0 0 0 15.07%
2022-01-14 100,00% 100,00% 100,00% 73 643 511 199 457 207 0 0 0 19.31%
2022-01-15 100,00% 100,00% 100,00% 75 713 522 207 369 212 0 0 0 15.59%
2022-01-16 100,00% 100,00% 100,00% 71 690 513 194 381 199 0 0 0 14.03%
2022-01-17 100,00% 100,00% 100,00% 77 691 506 191 373 211 0 0 0 13.97%
2022-01-18 100,00% 100,00% 100,00% 89 688 536 192 394 233 0 0 0 12.49%
2022-01-19 100,00% 100,00% 100,00% 84 660 510 211 372 222 0 0 0 13.65%
2022-01-20 100,00% 100,00% 100,00% 96 622 499 194 383 217 0 0 0 12.22%
2022-01-21 100,00% 100,00% 100,00% 80 630 509 191 387 207 0 0 0 13.87%
2022-01-22 100,00% 100,00% 100,00% 80 730 529 198 431 208 0 0 0 14.47%
2022-01-23 100,00% 100,00% 100,00% 73 698 509 195 346 203 0 0 0 15.43%
2022-01-24 100,00% 100,00% 100,00% 69 680 526 192 426 231 0 0 0 14.16%
2022-01-25 100,00% 100,00% 100,00% 235 719 550 203 480 248 0 0 0 9.19%
2022-01-26 100,00% 100,00% 100,00% 147 681 536 200 477 229 0 0 0 10.76%
2022-01-27 100,00% 100,00% 100,00% 196 675 530 194 445 222 0 0 0 10.56%
2022-01-28 100,00% 100,00% 100,00% 129 682 517 201 450 219 0 0 0 12.13%
2022-01-29 99,79% 100,00% 100,00% 108 690 535 200 441 215 0 0 0 13.91%
2022-01-30 99,83% 100,00% 100,00% 95 677 517 197 464 210 0 0 0 12.99%
2022-01-31 99,76% 100,00% 100,00% 90 702 544 202 460 228 0 0 0 12.81%
2022-02-01 99,83% 100,00% 100,00% 110 699 529 199 448 235 0 0 0 7.26%
2022-02-02 100,00% 100,00% 100,00% 94 695 511 197 467 220 0 0 0 11.88%
2022-02-03 100,00% 100,00% 100,00% 111 687 523 207 438 224 0 0 0 7.73%
2022-02-04 100,00% 100,00% 100,00% 88 674 537 210 482 224 0 0 0 6.27%
2022-02-05 100,00% 100,00% 100,00% 90 663 518 207 441 211 0 0 0 8.40%
2022-02-06 100,00% 100,00% 100,00% 79 650 518 202 428 205 0 0 0 8.14%
2022-02-07 100,00% 100,00% 100,00% 81 729 513 202 481 217 0 0 0 6.60%
2022-02-08 100,00% 100,00% 100,00% 85 646 511 186 472 201 0 0 0 7.69%
2022-02-09 100,00% 100,00% 100,00% 92 658 509 187 485 208 0 0 0 7.76%
2022-02-10 100,00% 100,00% 100,00% 97 730 501 196 435 185 0 0 0 7.96%
2022-02-11 100,00% 100,00% 100,00% 105 707 518 175 475 195 0 0 0 7.76%
2022-02-12 100,00% 100,00% 100,00% 115 674 540 208 530 209 0 0 0 10.18%
2022-02-13 100,00% 100,00% 100,00% 113 679 518 187 514 200 0 0 0 9.02%
2022-02-14 100,00% 100,00% 100,00% 114 641 515 185 504 204 0 0 0 7.80%
2022-02-15 100,00% 100,00% 100,00% 128 657 526 182 514 220 0 0 0 7.62%
2022-02-16 100,00% 100,00% 100,00% 135 719 534 201 540 221 0 0 0 6.96%
2022-02-17 100,00% 100,00% 100,00% 144 694 530 191 539 211 0 0 0 8.06%
2022-02-18 100,00% 96,88% 96,88% 158 658 520 188 514 209 0 0 0 8.30%
2022-02-19 100,00% 100,00% 100,00% 141 688 525 199 542 197 0 0 0 9.60%
2022-02-20 100,00% 100,00% 100,00% 143 652 504 201 502 191 0 0 0 8.16%
2022-02-21 100,00% 100,00% 100,00% 133 682 521 181 541 216 0 0 0 8.02%
2022-02-22 100,00% 100,00% 100,00% 174 631 511 183 530 206 0 0 0 7.93%
2022-02-23 100,00% 100,00% 100,00% 163 668 515 187 512 206 0 0 0 8.58%
2022-02-24 100,00% 100,00% 100,00% 176 640 501 188 518 191 0 0 0 8.08%
2022-02-25 100,00% 100,00% 100,00% 251 671 531 186 530 215 0 0 0 6.14%
2022-02-26 100,00% 100,00% 100,00% 245 698 519 187 521 194 0 0 0 7.64%
2022-02-27 100,00% 100,00% 100,00% 186 697 507 184 510 189 0 0 0 7.96%
2022-02-28 100,00% 100,00% 100,00% 224 739 548 188 551 226 0 0 0 6.56%
2022-03-01 100,00% 100,00% 100,00% 258 688 523 206 513 218 0 0 0 7.68%
2022-03-02 100,00% 100,00% 100,00% 175 647 487 182 511 194 0 0 0 8.87%
2022-03-03 100,00% 100,00% 100,00% 183 620 488 178 504 191 0 0 0 8.89%
2022-03-04 100,00% 100,00% 100,00% 211 630 485 169 497 187 0 0 0 9.37%
2022-03-05 100,00% 100,00% 100,00% 260 652 501 181 494 185 0 0 0 10.46%
2022-03-06 100,00% 100,00% 100,00% 203 615 485 175 493 176 0 0 0 9.86%
2022-03-07 100,00% 100,00% 100,00% 204 633 498 176 519 199 0 0 0 8.54%
2022-03-08 100,00% 100,00% 100,00% 165 640 492 176 494 185 0 0 0 8.91%
2022-03-09 100,00% 100,00% 100,00% 152 640 498 182 533 188 0 0 0 9.86%
2022-03-10 100,00% 100,00% 100,00% 83 638 503 198 483 194 0 0 0 10.37%
2022-03-11 100,00% 100,00% 100,00% 170 641 494 175 506 182 0 0 0 9.41%
2022-03-12 100,00% 100,00% 100,00% 186 596 520 180 545 185 0 0 0 10.69%
2022-03-13 77,08% 77,08% 77,08% 218 656 499 171 530 185 0 0 0 23.17%
2022-03-14 100,00% 100,00% 100,00% 208 688 501 169 504 185 0 0 0 8.69%
2022-03-15 100,00% 100,00% 100,00% 429 718 504 176 518 194 0 0 0 8.14%
2022-03-16 100,00% 93,06% 100,00% 315 629 502 168 520 191 0 0 0 5.62%
2022-03-17 100,00% 100,00% 100,00% 251 669 502 205 522 190 0 0 0 7.51%
2022-03-18 100,00% 100,00% 100,00% 279 650 501 206 336 187 0 0 0 7.72%
2022-03-19 100,00% 100,00% 100,00% 228 915 535 207 348 182 0 0 0 9.35%
2022-03-20 100,00% 100,00% 100,00% 171 624 532 235 368 178 0 0 0 10.13%
2022-03-21 100,00% 100,00% 100,00% 245 668 501 231 371 189 0 0 0 8.11%
2022-03-22 99,83% 97,57% 100,00% 199 639 498 201 514 185 0 0 0 8.91%
2022-03-23 100,00% 100,00% 100,00% 193 780 659 206 377 183 0 0 0 8.86%
2022-03-24 100,00% 86,11% 86,11% 98 794 679 200 333 183 0 0 0 11.34%
2022-03-25 100,00% 100,00% 100,00% 229 897 724 211 337 222 0 0 0 6.91%
2022-03-26 100,00% 100,00% 100,00% 253 888 747 219 344 197 0 0 0 7.17%
2022-03-27 100,00% 100,00% 100,00% 229 833 684 207 333 203 0 0 0 6.94%
2022-03-28 100,00% 100,00% 100,00% 267 810 702 212 346 218 0 0 0 6.63%
2022-03-29 100,00% 100,00% 100,00% 250 836 683 229 403 207 0 0 0 6.97%
2022-03-30 100,00% 100,00% 100,00% 259 885 705 233 412 213 0 0 0 7.67%
2022-03-31 100,00% 100,00% 100,00% 223 810 701 225 510 210 0 0 0 8.58%
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KPI

Kanal Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig 
anrop gentemot samtliga produktions/live apier, 5 anrop 

i rad som tillsammans tar 25 sekunder, räknas som 
nedtid.

2.4. For the purpose of calculating the availability 
indicators set out in Guideline 2.2 for the dedicated 

interface, the ASPSP should:

a. calculate the percentage uptime as 100% minus the 
percentage downtime;

b. calculate the percentage downtime using the total 
number of seconds the dedicated interface was down in 

a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive 
requests for access to information for the provision of 

payment initiation services, account information 
services or confirmation of availability of funds are not 

replied to within a total timeframe of 30 seconds, 
irrespective of whether these requests originate from 
one or multiple PISPs, AISPs or CBPIIs. In such a 

case, the ASPSP should calculate downtime from the 
moment it has received the first request in the series of 
five consecutive requests that were not replied to within 

30 seconds, provided that there is no successful 
request in between those five requests to which a reply 

has been provided.

Daglig snitt-tid per 
request för ASPSP att 

förse AISP med begärd 
information enlig Artikel 

65(3) of PSD2 and Artikel 
36(1)(c) of the RTS;

Daglig snitt-tid per 
request för ASPSP att 

förse PISP med begärd 
information enligt Artikel 
66(4)(b) av PSD2 och 

Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per 
request för ASPSP att 

förse CBPII or PISP med 
begärd information enligT 
Artikel 65(3) av PSD2 och 
Artikel 36(1)(c) av RTS:en

Daglig felfrekvens baserat 
på samtliga anrop.

Status 2XX = OK
Status 4XX = NOT OK
Status 5XX = NOT OK

Tillgänglighet Prestanda - AISP Prestanda - PISP Prestanda - CBPII Prestanda - Felkoder

#Informationsklass: K2


