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Prestanda CBPII Performance - Error Codes
Example 99,70% 95,70%' 99,50% 250ms 250ms 250ms 250ms 250ms 250ms’ 250ms 250ms’ 250ms 95%
2023-01¢ 100,00% 100,00% 100,00% 465 865 790 288 312 172 N/A N/A N/A] 03%
2023-01¢ 100,00% 100,00% 100,00% 416 1430 1105 267 495 277 N/A N/A N/A 5%
2023-01¢ 100,00% 100,00% 100,00% 573 1379 1112 263 503 290 N/A N/A N/A] 53%
2023-01¢ 100,00% 100,00% 100,00% 425 1472 1164 267 521 326 N/A N/A N/A 35%
2023-01¢ 100,00% 100,00% 100,00% 448 987 867 278 354 197 N/A N/A N/A] 87%
2023-01¢ 100,00% 100,00% 100,00% a1l 958 803 266 327 180 N/A N/A N/A 20%
2023-01¢ 100,00% 100,00% 100,00% 331 852 758 277 348 158 N/A N/A N/A] 33%
2023-01¢ 100,00% 100,00% 100,00% 558 829 715 261 286 147 N/A N/A N/A 01%
2023-01¢ 100,00% 100,00% 100,00% 351 1273 1000 277 399 245 N/A N/A N/A] 79%
202301 100,00% 100,00% 100,00% 367 1280 1100 276 471 289 N/A N/A N/A 08%
2023-01- 100,00% 100,00% 100,00% 415 1113 974 269 382 252 N/A N/A N/A 79%
202301 100,00% 100,00% 100,00% 475 1427 1129 293 442 303 N/A N/A N/A 89%
2023-01- 100,00% 100,00% 100,00% 582 1421 1121 268 508 303 N/A] N/A N/A] 12%
202301 100,00% 100,00% 99.87% 586 790 752 275 330 156 N/A N/A N/A 54%
2023-01- 100,00% 100,00% 100,00% 535 805 721 7 314 149 N/A N/A N/A] 28%
202301 100,00% 100,00% 100,00% 04 1309 1120 7 492 300 N/A N/A N/A 29%
2023-01- 100,00% 99.89% 100,00% 4 1592 1128 7. 639 329 N/A] N/A N/A] 12%
202301 100,00% 100,00% 100,00% 7 884 791 0 313 160 N/A N/A N/A 62%
2023-01- 100,00% 100,00% 100,00% 1 868 808 270 278 163 N/A N/A N/A] 57%
202301 100,00% 100,00% 99.9% 50 902 272 275 165 N/A N/A N/A 67%
2023-01 100,00% 100,00% 100,00% 557 851 265 292 152 N/A N/A N/A] 96%
202301 100,00% 100,00% 99.66% 506 1073 276 390 152 N/A N/A N/A 78%
2023-01 100,00% 100,00% 100,00% 427 881 264 269 154 N/A N/A N/A] 02%
202301 100,00% 100,00% 99.97% 486 877 269 278 162 N/A N/A N/A 83%
20230 100,00% 100,00% 100,00% 207 963 888 267 308 179 N/A N/A N/A] 83%
20230 100,00% 100,00% 100,00% 507 849 5 274 274 161 N/A N/A N/A 17%
20230 100,00% 100,00% 100,00% 385 922 3 276 317 190 N/A N/A N/A] 39%
20230 100,00% 100,00% 100,00% 462 857 7 278 299 159 N/A N/A N/A 99%
20230 100,00% 100,00% 100,00% 541 854 4 277 278 154 N/A N/A N/A] 74%
20230 100,00% 100,00% 100,00% 507 876 7 285 280 167 N/A N/A N/A 97%
20230 100,00% 100,00% 100,00% 21 888 824 290 264 170 N/A N/A N/A] 29%
20230 100,00% 100,00% 100,00% 7 899 823 280 263 179 N/A N/A N/A 30%
20230 100,00% 100,00% 100,00% 4 882 780 285 281 160 N/A N/A N/A] 19%
20230 100,00% 100,00% 100,00% 4 888 802 285 286 162 N/A N/A N/A 7%
20230 100,00% 100,00% 100,00% 7 798 727 284 285 147 N/A N/A N/A] 39%
2023-02 100,00% 100,00% 100,00% 565 760 01 290 306 148 N/A N/A N/A 68%
2023-02 99.94% 100,00% 100,00% 4 823 59 278 290 166 N/A N/A N/A] 69%
2023-02 100,00% 100,00% 100,00% 7 811 289 289 170 N/A N/A N/A 39%
2023-02 100,00% 100,00% 100,00% 787 287 297 156 N/A N/A N/A] 63%
2023-02 100,00% 100,00% 100,00% 788 292 267 158 N/A N/A N/A 81%
2023-02- 99.95% 100,00% 100,00% 1434 274 423 199 N/A N/A N/A] 0a%
20230 100,00% 100,00% 100,00% 7 281 323 153 N/A N/A N/A 61%
2023-02- 100,00% 100,00% 100,00% 20 0: 688 289 329 190 N/A N/A N/A] 83%
20230 100,00% 100,00% 100,00% 233 7 15 296 262 155 N/A N/A N/A 73%
2023-02- 100,00% 100,00% 100,00% 227 30 306 285 156 N/A N/A N/A] 57%
2023-02- 100,00% 100,00% 100,00% 54 286 286 155 N/A N/A N/A 02%
2023-02- 100,00% 100,00% 100,00% 23 287 266 157 N/A N/A N/A] 00%
2023-02- 100,00% 100,00% 100,00% 3 300 269 157 N/A N/A N/A 01%
20230 100,00% 100,00% 100,00% 5 306 296 154 N/A N/A N/A] 25%
2023-02- 100,00% 100,00% 100,00% 83 0: 297 301 147 N/A] N/A N/A 94%
20230 100,00% 100,00% 100,00% 867 7 290 271 167 N/A N/A N/A] 87%
2023-02- 100,00% 100,00% 100,00% 232 782 312 309 164 N/A N/A N/A 28%
2023-02 100,00% 100,00% 100,00% 228 858 311 253 160 N/A N/A N/A] 91%
2023-02- 100,00% 100,00% 100,00% 226 842 302 292 177 N/A N/A N/A 61%
2023-02 100,00% 100,00% 100,00% 328 900 337 283 185 N/A N/A N/A] 40%
2023-02- 100,00% 100,00% 100,00% 259 840 296 06 160 N/A N/A N/A 20%
2023-02 100,00% 100,00% 100,00% 235 828 292 200 N/A N/A N/A] 82%
2023-02- 100,00% 100,00% 100,00% 228 890 82 296 183 N/A] N/A N/A 51%
2023-02 100,00% 100,00% 100,00% 236 884 84 312 193 N/A N/A N/A] 31%
2023-03 99.96% 100,00% 100,00% 223 916 823 313 195 N/A N/A N/A 74%
2023-03 100,00% 100,00% 100,00% 243 853 772 318 266 171 N/A N/A N/A] 23%
2023-03 100,00% 100,00% 100,00% 225 836 61 326 282 168 N/A N/A N/A 58%
2023-03 100,00% 100,00% 100,00% 253 46 32 311 290 160 N/A N/A N/A] 50%
2023-03 100,00% 100,00% 100,00% 205 91 313 280 157 N/A N/A N/A 10%
2023-03 100,00% 100,00% 100,00% 218 81 324 274 164 N/A N/A N/A] 73%
2023-0 100,00% 100,00% 100,00% 234 85 325 277 164 N/A N/A N/A 34%
2023-03 100,00% 100,00% 100,00% 293 807 324 288 159 N/A N/A N/A] 62%
2023-03 100,00% 100,00% 100,00% 220 785 328 287 167 N/A N/A N/A 23%
2023-03- 100,00% 100,00% 100,00% 221 865 288 274 170 N/A N/A N/A] 4%
2023-03- 100,00% 100,00% 100,00% 258 828 378 313 156 N/A] N/A N/A 38%
2023-03- 100,00% 100,00% 100,00% 264 771 346 306 153 N/A] N/A N/A] 23%
2023-03- 100,00% 100,00% 100,00% 215 820 335 271 166 N/A N/A N/A 89%
2023-03- 100,00% 100,00% 100,00% 220 806 358 270 166 N/A N/A N/A] 07%
2023-03- 100,00% 100,00% 100,00% 226 787 65 356 285 168 N/A N/A N/A 2%
2023-03- 100,00% 100,00% 100,00% 294 825 323 301 162 N/A N/A N/A] 31%
2023-03- 100,00% 100,00% 100,00% 265 783 331 270 163 N/A] N/A N/A 8%
2023-03- 100,00% 100,00% 100,00% 253 814 336 319 155 N/A N/A N/A] 70%
2023-03- 100,00% 100,00% 100,00% 228 725 337 286 151 N/A N/A N/A 64%
2023-03 100,00% 100,00% 100,00% 21 861 336 286 166 N/A N/A N/A] 31%
2023-03- 100,00% 100,00% 100,00% 226 832 338 303 199 N/A N/A N/A 15%
2023-03 100,00% 100,00% 100,00% 246 950 359 285 185 N/A N/A N/A] 40%
2023-03- 100,00% 100,00% 100,00% 213 917 65 337 274 182 N/A N/A N/A 52%
2023-03 100,00% 100,00% 100,00% 242 924 807 392 318 213 N/A N/A N/A] 12%
2023-03- 100,00% 100,00% 100,00% 268 892 756 343 317 170 N/A N/A N/A 36%
2023-03 100,00% 100,00% 100,00% 219 994 93 341 379 285 N/A N/A N/A] 66%
2023-03- 100,00% 100,00% 100,00% 198 928 15 345 306 211 N/A N/A N/A 19%
2023-03 100,00% 100,00% 100,00% 255 895 78 366 313 199 N/A N/A N/A] 96%
2023-03- 100,00% 100,00% 100,00% 261 856 66 356 307 185 N/A N/A N/A 84%
2023-03- 100,00% 100,00% 100,00% 225 892 61 354 288 179 N/A N/A N/A] 12%
2023-03- 100,00% 100,00% 100,00% 237 910 70 398 312 199 N/A] N/A N/A 35%
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Daglig tilganglighetsstatistik som baseras pa samtiig
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nedtid.

2.4. For the purpose of calculating the availability
indicators set out in Guideline 2.2 for the dedicated
interface, the ASPSP should:

a. calulate the percentage uptime as 100% minus the
percentage downtime;

b. calculate the percentage downtime using the total
number of seconds the dedicated interface was down in
a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive
requests for access to information for the provision of
payment initiation services, account information
services or confirmation of availability of funds are not
replied to within a total timeframe of 30 seconds,
irrespective of whether these requests originate from
one or multiple PISPs, AISPs or CBPIIs. In such a
case, the ASPSP should calculate downtime from the
moment it has received the first request i the series of
five consecutive requests that were not replied to within
30 seconds, provided that there is no successful
request in between those five requests to which a reply
has been provided.

Daglig snitt-tid per
request for ASPSP att
forse AISP med begérd
information enlig Artikel
65(3) of PSD2 and Artikel
36(1)(c) of the RTS;

Daglig snitt-tid per
request for ASPSP att
férse PISP med begérd
information enligt Artikel
66(4)(b) av PSD2 och

Artikel 36(1)(b) | RTS:en;

request for ASPSP att
férse CBPIl or PISP med

begérd information enligT
Artikel 65(3) av PSD2 och
Artikel 36(1)(c) av RTS:en

samtliga anrop.

Status 2XX = OK
Status 4XX = NOT OK
Status 5XX = NOT OK
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