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Särskilda Gränsnittet Mina Sidor Mobil Särskilda Gränsnittet Mina Sidor Mobil Särskilda Gränsnittet Mina Sidor Mobil Särskilda Gränsnittet Mina Sidor Mobil
Exempel 99,70% 95,70% 99,50% 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms

2020-04-01 100,00% 100,00% 100,00% 75 964 850 0 392 219 0 0 0
2020-04-02 100,00% 100,00% 100,00% 103 922 853 0 403 226 0 0 0
2020-04-03 100,00% 100,00% 100,00% 158 912 840 0 415 225 0 0 0
2020-04-04 100,00% 100,00% 100,00% 0 978 822 0 469 232 0 0 0
2020-04-05 100,00% 100,00% 100,00% 0 874 818 0 421 230 0 0 0
2020-04-06 100,00% 100,00% 100,00% 0 998 868 0 446 263 0 0 0
2020-04-07 100,00% 100,00% 100,00% 470 1032 914 0 553 329 0 0 0
2020-04-08 100,00% 100,00% 100,00% 292 993 866 0 360 217 0 0 0
2020-04-09 100,00% 100,00% 100,00% 92 931 853 0 376 224 0 0 0
2020-04-10 100,00% 100,00% 100,00% 26 913 865 0 386 222 0 0 0
2020-04-11 100,00% 100,00% 100,00% 29 891 852 0 405 225 0 0 0
2020-04-12 100,00% 100,00% 100,00% 20 910 816 0 390 206 0 0 0
2020-04-13 100,00% 100,00% 100,00% 36 872 801 0 366 201 0 0 0
2020-04-14 100,00% 100,00% 100,00% 226 946 870 0 372 211 0 0 0
2020-04-15 100,00% 100,00% 100,00% 162 933 856 0 365 208 0 0 0
2020-04-16 100,00% 100,00% 100,00% 147 902 848 0 342 197 0 0 0
2020-04-17 100,00% 100,00% 100,00% 94 946 842 0 344 198 0 0 0
2020-04-18 100,00% 89,93% 100,00% 81 1248 870 0 541 234 0 0 0
2020-04-19 100,00% 100,00% 100,00% 99 830 810 0 376 195 0 0 0
2020-04-20 100,00% 100,00% 100,00% 103 936 829 186 342 189 0 0 0
2020-04-21 100,00% 100,00% 100,00% 111 991 901 0 371 200 0 0 0
2020-04-22 100,00% 100,00% 100,00% 94 922 825 0 371 192 0 0 0
2020-04-23 100,00% 100,00% 100,00% 102 934 848 0 345 180 0 0 0
2020-04-24 100,00% 100,00% 100,00% 120 988 859 0 343 184 0 0 0
2020-04-25 100,00% 100,00% 100,00% 82 867 811 0 401 189 0 0 0
2020-04-26 100,00% 100,00% 100,00% 84 882 803 0 395 182 0 0 0
2020-04-27 100,00% 100,00% 100,00% 124 931 823 0 364 195 0 0 0
2020-04-28 100,00% 100,00% 100,00% 27 980 823 0 369 196 0 0 0
2020-04-29 100,00% 100,00% 100,00% 135 887 829 164 375 197 0 0 0
2020-04-30 100,00% 100,00% 100,00% 137 930 841 0 379 209 0 0 0
2020-05-01 100,00% 100,00% 100,00% 122 850 799 0 386 204 0 0 0
2020-05-02 100,00% 100,00% 100,00% 127 931 813 0 482 226 0 0 0
2020-05-03 100,00% 100,00% 100,00% 135 892 796 0 421 201 0 0 0
2020-05-04 100,00% 100,00% 100,00% 135 933 820 0 361 203 0 0 0
2020-05-05 100,00% 100,00% 100,00% 146 997 823 0 379 215 0 0 0
2020-05-06 100,00% 100,00% 100,00% 157 962 839 0 375 223 0 0 0
2020-05-07 100,00% 100,00% 100,00% 146 938 828 0 373 205 0 0 0
2020-05-08 100,00% 100,00% 100,00% 124 978 837 0 383 205 0 0 0
2020-05-09 100,00% 100,00% 100,00% 126 891 814 0 502 218 0 0 0
2020-05-10 100,00% 100,00% 100,00% 113 914 801 0 442 201 0 0 0
2020-05-11 100,00% 100,00% 100,00% 139 960 825 0 369 190 0 0 0
2020-05-12 100,00% 100,00% 100,00% 126 912 829 0 385 194 0 0 0
2020-05-13 100,00% 100,00% 100,00% 161 916 832 0 387 192 0 0 0
2020-05-14 100,00% 100,00% 100,00% 158 1032 845 0 379 198 0 0 0
2020-05-15 100,00% 100,00% 100,00% 159 693 558 0 359 195 0 0 0
2020-05-16 100,00% 100,00% 100,00% 152 661 559 0 471 201 0 0 0
2020-05-17 100,00% 100,00% 100,00% 129 600 890 0 461 195 0 0 0
2020-05-18 100,00% 96,18% 100,00% 307 613 522 0 368 214 0 0 0
2020-05-19 100,00% 100,00% 100,00% 151 613 521 0 393 197 0 0 0
2020-05-20 100,00% 100,00% 100,00% 157 650 520 0 391 196 0 0 0
2020-05-21 100,00% 100,00% 100,00% 117 641 513 0 386 189 0 0 0
2020-05-22 100,00% 100,00% 100,00% 140 651 532 0 399 217 0 0 0
2020-05-23 100,00% 100,00% 100,00% 126 1208 527 0 506 225 0 0 0
2020-05-24 100,00% 100,00% 100,00% 127 618 496 0 310 183 0 0 0
2020-05-25 100,00% 100,00% 100,00% 172 637 530 0 327 196 0 0 0
2020-05-26 100,00% 100,00% 100,00% 151 643 527 0 327 189 0 0 0
2020-05-27 100,00% 100,00% 100,00% 142 650 506 0 347 207 0 0 0
2020-05-28 100,00% 100,00% 100,00% 135 608 521 0 337 195 0 0 0
2020-05-29 100,00% 100,00% 100,00% 162 625 512 0 348 202 0 0 0
2020-05-30 100,00% 98,96% 100,00% 137 628 519 0 383 210 0 0 0
2020-05-31 100,00% 100,00% 100,00% 126 666 509 0 350 213 0 0 0
2020-06-01 100,00% 100,00% 100,00% 166 598 497 0 367 226 0 0 0
2020-06-02 100,00% 100,00% 100,00% 128 587 500 0 335 203 0 0 0
2020-06-03 100,00% 100,00% 100,00% 169 646 512 0 332 201 0 0 0
2020-06-04 100,00% 100,00% 100,00% 141 644 507 0 344 205 0 0 0
2020-06-05 100,00% 97,92% 97,92% 130 739 628 0 388 249 0 0 0
2020-06-06 100,00% 100,00% 100,00% 206 633 508 0 362 210 0 0 0
2020-06-07 100,00% 100,00% 100,00% 134 615 503 0 358 200 0 0 0
2020-06-08 100,00% 100,00% 100,00% 183 811 594 0 338 203 0 0 0
2020-06-09 100,00% 100,00% 100,00% 137 636 519 0 361 204 0 0 0
2020-06-10 100,00% 100,00% 100,00% 276 671 642 0 337 195 0 0 0
2020-06-11 100,00% 100,00% 100,00% 227 597 508 0 332 191 0 0 0
2020-06-12 100,00% 100,00% 100,00% 260 658 548 0 338 196 0 0 0
2020-06-13 100,00% 100,00% 100,00% 274 727 511 0 383 202 0 0 0
2020-06-14 100,00% 100,00% 100,00% 237 620 506 0 380 194 0 0 0
2020-06-15 100,00% 100,00% 100,00% 253 617 506 0 371 195 0 0 0
2020-06-16 100,00% 100,00% 100,00% 345 659 551 0 367 239 0 0 0
2020-06-17 100,00% 100,00% 100,00% 239 650 505 0 392 192 0 0 0
2020-06-18 100,00% 95,14% 95,14% 265 665 517 151 394 210 0 0 0
2020-06-19 100,00% 100,00% 100,00% 337 611 540 160 366 200 0 0 0
2020-06-20 100,00% 100,00% 100,00% 230 695 521 0 445 214 0 0 0
2020-06-21 100,00% 100,00% 100,00% 247 628 514 0 417 195 0 0 0
2020-06-22 100,00% 100,00% 100,00% 273 633 517 143 362 194 0 0 0
2020-06-23 100,00% 100,00% 100,00% 279 599 504 142 353 191 0 0 0
2020-06-24 100,00% 100,00% 100,00% 234 621 502 0 381 184 0 0 0
2020-06-25 100,00% 100,00% 100,00% 316 587 532 0 342 204 0 0 0
2020-06-26 100,00% 100,00% 100,00% 267 611 515 410 361 193 0 0 0
2020-06-27 100,00% 100,00% 100,00% 265 609 518 0 379 205 0 0 0
2020-06-28 100,00% 100,00% 100,00% 239 607 513 0 372 194 0 0 0
2020-06-29 100,00% 100,00% 100,00% 289 628 509 0 358 202 0 0 0
2020-06-30 100,00% 100,00% 100,00% 278 603 510 0 373 211 0 0 0
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Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig anrop gentemot samtliga produktions/live apier, 5 anrop i 
rad som tillsammans tar 25 sekunder, räknas som nedtid.

2.4. For the purpose of calculating the availability indicators set out in Guideline 2.2 for the dedicated interface, 
the ASPSP should:

a. calculate the percentage uptime as 100% minus the percentage downtime;

b. calculate the percentage downtime using the total number of seconds the dedicated interface was down in a 24-
hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive requests for access to information for the provision of 
payment initiation services, account information services or confirmation of availability of funds are not replied to 

within a total timeframe of 30 seconds, irrespective of whether these requests originate from one or multiple 
PISPs, AISPs or CBPIIs. In such a case, the ASPSP should calculate downtime from the moment it has 

received the first request in the series of five consecutive requests that were not replied to within 30 seconds, 
provided that there is no successful request in between those five requests to which a reply has been provided.

Daglig snitt-tid per request för ASPSP att förse AISP med begärd information enlig 
Artikel 65(3) of PSD2 and Artikel 36(1)(c) of the RTS;

Daglig snitt-tid per request för ASPSP att förse PISP med begärd information enligt 
Artikel 66(4)(b) av PSD2 och Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per request för ASPSP att förse CBPII or PISP med begärd 
information enligT Artikel 65(3) av PSD2 och Artikel 36(1)(c) av RTS:en

Tillgänglighet Prestanda - AISP Prestanda - PISP Prestanda - CBPII


