
Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform (%)
2022-04-01 100,00% 100,00% 100,00% 256 836 701 229 445 210 0 0 0 10.90
2022-04-02 100,00% 100,00% 100,00% 272 801 709 219 376 204 0 0 0 11.92
2022-04-03 100,00% 100,00% 100,00% 282 807 681 223 349 198 0 0 0 11.24
2022-04-04 100,00% 100,00% 100,00% 275 839 699 220 353 211 0 0 0 10.66
2022-04-05 100,00% 100,00% 100,00% 281 832 684 203 351 224 0 0 0 10.06
2022-04-06 100,00% 100,00% 100,00% 282 759 665 221 347 206 0 0 0 9.43
2022-04-07 100,00% 100,00% 100,00% 251 756 660 206 345 195 0 0 0 10.24
2022-04-08 100,00% 100,00% 100,00% 237 799 682 210 423 208 0 0 0 11.07
2022-04-09 100,00% 100,00% 100,00% 255 797 682 224 475 195 0 0 0 12.00
2022-04-10 100,00% 100,00% 100,00% 224 766 649 218 444 184 0 0 0 11.14
2022-04-11 100,00% 100,00% 100,00% 251 801 694 206 452 220 0 0 0 10.95
2022-04-12 100,00% 100,00% 100,00% 260 792 677 208 417 202 0 0 0 11.15
2022-04-13 100,00% 95,14% 95,14% 234 750 681 199 406 198 0 0 0 11.01
2022-04-14 100,00% 100,00% 100,00% 235 710 659 207 319 189 0 0 0 12.27
2022-04-15 100,00% 100,00% 100,00% 265 794 665 206 332 185 0 0 0 13.90
2022-04-16 100,00% 100,00% 100,00% 329 836 677 216 341 194 0 0 0 13.93
2022-04-17 100,00% 100,00% 100,00% 402 684 650 218 354 173 0 0 0 13.68
2022-04-18 100,00% 100,00% 100,00% 264 752 651 200 311 174 0 0 0 12.57
2022-04-19 100,00% 100,00% 100,00% 245 842 690 198 354 194 0 0 0 10.65
2022-04-20 100,00% 100,00% 100,00% 284 814 686 214 323 189 0 0 0 11.35
2022-04-21 99,96% 100,00% 100,00% 297 811 662 211 342 187 0 0 0 11.75
2022-04-22 99,93% 100,00% 100,00% 341 763 668 219 336 194 0 0 0 12.73
2022-04-23 100,00% 100,00% 100,00% 346 840 667 212 324 184 0 0 0 12.99
2022-04-24 100,00% 100,00% 100,00% 322 794 652 208 314 182 0 0 0 12.19
2022-04-25 100,00% 100,00% 100,00% 282 848 716 226 352 216 0 0 0 8.30
2022-04-26 99,76% 100,00% 100,00% 242 850 849 210 336 202 0 0 0 9.23
2022-04-27 99,96% 100,00% 100,00% 382 863 689 221 367 212 0 0 0 9.23
2022-04-28 99,93% 100,00% 100,00% 256 823 697 220 350 209 0 0 0 10.25
2022-04-29 100,00% 100,00% 100,00% 364 828 697 221 331 199 0 0 0 10.52
2022-04-30 100,00% 100,00% 100,00% 250 851 689 231 334 194 0 0 0 12.86
2022-05-01 100,00% 100,00% 100,00% 260 789 678 212 315 188 0 0 0 11.51
2022-05-02 100,00% 100,00% 100,00% 324 819 696 211 324 200 0 0 0 9.22
2022-05-03 100,00% 100,00% 100,00% 401 838 687 240 321 203 0 0 0 8.91
2022-05-04 100,00% 100,00% 100,00% 277 807 683 220 318 201 0 0 0 9.37
2022-05-05 100,00% 100,00% 100,00% 287 751 653 232 300 193 0 0 0 9.32
2022-05-06 100,00% 100,00% 100,00% 318 787 650 224 321 192 0 0 0 10.07
2022-05-07 100,00% 100,00% 100,00% 326 774 685 247 329 195 0 0 0 10.96
2022-05-08 100,00% 100,00% 100,00% 274 810 638 219 369 183 0 0 0 10.42
2022-05-09 100,00% 100,00% 100,00% 295 834 785 218 359 185 0 0 0 9.09
2022-05-10 99,93% 100,00% 100,00% 307 778 667 222 355 162 0 0 0 10.10
2022-05-11 100,00% 100,00% 100,00% 282 770 672 233 321 166 0 0 0 9.34
2022-05-12 100,00% 100,00% 100,00% 288 799 654 219 328 154 0 0 0 4.88
2022-05-13 100,00% 100,00% 100,00% 291 825 679 222 323 150 0 0 0 11.09
2022-05-14 100,00% 100,00% 100,00% 344 838 702 223 374 150 0 0 0 11.63
2022-05-15 100,00% 100,00% 100,00% 375 761 669 226 372 148 0 0 0 10.76
2022-05-16 100,00% 100,00% 100,00% 345 796 693 227 298 157 0 0 0 9.99
2022-05-17 100,00% 100,00% 100,00% 404 799 682 217 342 161 0 0 0 9.41
2022-05-18 100,00% 100,00% 100,00% 428 780 672 231 320 147 0 0 0 10.23
2022-05-19 100,00% 100,00% 100,00% 311 825 679 234 315 149 0 0 0 9.63
2022-05-20 99,89% 100,00% 100,00% 432 820 683 223 312 151 0 0 0 10.19
2022-05-21 100,00% 100,00% 100,00% 366 818 675 237 322 147 0 0 0 10.75
2022-05-22 100,00% 100,00% 100,00% 366 810 655 222 319 145 0 0 0 10.26
2022-05-23 100,00% 100,00% 100,00% 485 810 694 216 312 148 0 0 0 9.65
2022-05-24 100,00% 100,00% 100,00% 379 859 705 243 350 165 0 0 0 9.78
2022-05-25 100,00% 100,00% 100,00% 325 906 747 222 339 173 0 0 0 6.82
2022-05-26 100,00% 100,00% 100,00% 377 786 686 220 342 152 0 0 0 7.94
2022-05-27 100,00% 100,00% 100,00% 420 939 738 249 376 163 0 0 0 7.54
2022-05-28 100,00% 100,00% 100,00% 310 837 703 232 355 151 0 0 0 9.20
2022-05-29 100,00% 100,00% 100,00% 503 806 683 224 342 158 0 0 0 8.72
2022-05-30 100,00% 100,00% 100,00% 329 861 706 223 346 165 0 0 0 8.35
2021-05-31 100,00% 100,00% 100,00% 312 890 710 230 337 169 0 0 0 7.52
2022-06-01 99,96% 100,00% 100,00% 463 840 705 246 320 164 0 0 0 8.84
2022-06-02 100,00% 100,00% 100,00% 369 800 684 235 314 160 0 0 0 9.41
2022-06-03 99,93% 100,00% 100,00% 446 866 709 233 325 160 0 0 0 9.66
2022-06-04 99,96% 100,00% 100,00% 423 791 722 244 363 157 0 0 0 11.23
2022-06-05 100,00% 100,00% 100,00% 358 771 701 271 351 154 0 0 0 11.18
2022-06-06 100,00% 100,00% 100,00% 435 747 709 250 323 155 0 0 0 10.58
2022-06-07 99,89% 100,00% 100,00% 463 832 758 237 368 185 0 0 0 9.89
2022-06-08 99,93% 100,00% 100,00% 524 1092 981 242 330 168 0 0 0 9.28
2022-06-09 100,00% 100,00% 100,00% 352 819 751 224 350 162 0 0 0 10.00
2022-06-10 99,93% 100,00% 100,00% 337 785 738 246 342 159 0 0 0 10.63
2022-06-11 99,51% 93,40% 100,00% 351 775 740 244 367 155 0 0 0 11.29
2022-06-12 100,00% 100,00% 100,00% 343 747 715 239 349 148 0 0 0 10.78
2022-06-13 100,00% 100,00% 100,00% 317 867 751 233 350 160 0 0 0 9.58
2022-06-14 100,00% 100,00% 100,00% 364 819 758 255 334 163 0 0 0 9.28
2022-06-15 100,00% 100,00% 100,00% 442 812 752 246 323 161 0 0 0 9.47
2022-06-16 100,00% 100,00% 100,00% 430 853 779 236 324 156 0 0 0 9.60
2022-06-17 98,29% 100,00% 100,00% 313 968 960 223 288 160 0 0 0 11.13
2022-06-18 100,00% 100,00% 100,00% 437 825 746 237 372 165 0 0 0 11.40
2022-06-19 100,00% 100,00% 100,00% 408 764 709 234 335 151 0 0 0 11.02
2022-06-20 100,00% 100,00% 100,00% 407 833 747 214 455 171 0 0 0 9.06
2022-06-21 100,00% 100,00% 100,00% 386 796 741 217 474 165 0 0 0 9.91
2022-06-22 100,00% 100,00% 100,00% 388 782 735 247 450 163 0 0 0 10.44
2022-06-23 99,89% 100,00% 100,00% 380 858 775 217 447 179 0 0 0 8.12
2022-06-24 99,93% 100,00% 100,00% 374 797 714 220 435 148 0 0 0 11.71
2022-06-25 100,00% 100,00% 100,00% 472 776 713 218 444 150 0 0 0 10.33
2022-06-26 100,00% 100,00% 100,00% 298 798 737 218 430 162 0 0 0 9.44
2022-06-27 100,00% 100,00% 100,00% 311 892 809 214 428 185 0 0 0 7.46
2022-06-28 100,00% 100,00% 100,00% 394 819 764 227 395 168 0 0 0 6.45
2022-06-29 100,00% 100,00% 100,00% 374 808 757 222 414 168 0 0 0 7.69
2022-06-30 99,93% 100,00% 100,00% 381 825 762 230 330 170 0 0 0 9.36
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KPI

Kanal Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig 
anrop gentemot samtliga produktions/live apier, 5 anrop 

i rad som tillsammans tar 25 sekunder, räknas som 
nedtid.

2.4. For the purpose of calculating the availability 
indicators set out in Guideline 2.2 for the dedicated 

interface, the ASPSP should:

a. calculate the percentage uptime as 100% minus the 
percentage downtime;

b. calculate the percentage downtime using the total 
number of seconds the dedicated interface was down in 

a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive 
requests for access to information for the provision of 

payment initiation services, account information 
services or confirmation of availability of funds are not 

replied to within a total timeframe of 30 seconds, 
irrespective of whether these requests originate from 
one or multiple PISPs, AISPs or CBPIIs. In such a 

case, the ASPSP should calculate downtime from the 
moment it has received the first request in the series of 
five consecutive requests that were not replied to within 

30 seconds, provided that there is no successful 
request in between those five requests to which a reply 

has been provided.

Daglig snitt-tid per 
request för ASPSP att 

förse AISP med begärd 
information enlig Artikel 

65(3) of PSD2 and Artikel 
36(1)(c) of the RTS;

Daglig snitt-tid per 
request för ASPSP att 

förse PISP med begärd 
information enligt Artikel 
66(4)(b) av PSD2 och 

Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per 
request för ASPSP att 

förse CBPII or PISP med 
begärd information enligT 
Artikel 65(3) av PSD2 och 
Artikel 36(1)(c) av RTS:en

Daglig felfrekvens baserat 
på samtliga anrop.
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