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Bank API Platform Mina Sidor Mobil Särskilda Gränssnitt Mina Sidor Mobil Särskilda Gränssnitt Mina Sidor Mobil Särskilda Gränssnitt
Exempel 99,70% 95,70% 99,50% 250ms 250ms 250ms 250ms 250ms 250ms 250ms

2021-04-01 100,00% 100,00% 100,00% 344.90 690 560 222.94 369 213 0
2021-04-02 100,00% 100,00% 100,00% 302.60 702 536 190.85 347 188 0
2021-04-03 100,00% 100,00% 100,00% 302.05 688 544 189.25 354 202 0
2021-04-04 100,00% 100,00% 100,00% 324.79 666 529 191.19 350 191 0
2021-04-05 100,00% 100,00% 100,00% 300.46 678 535 195.17 362 204 0
2021-04-06 100,00% 100,00% 100,00% 353.47 765 573 222.33 366 224 0
2021-04-07 100,00% 100,00% 100,00% 335.76 789 602 248.34 378 236 0
2021-04-08 100,00% 100,00% 100,00% 352.45 740 571 212.66 364 213 0
2021-04-09 100,00% 100,00% 100,00% 394.76 754 574 226.91 372 219 0
2021-04-10 100,00% 100,00% 100,00% 315.71 688 532 197.13 360 201 0
2021-04-11 100,00% 100,00% 100,00% 313.56 661 507 194.88 344 190 0
2021-04-12 100,00% 100,00% 100,00% 352.99 739 539 222.74 364 211 0
2021-04-13 100,00% 100,00% 100,00% 354.13 745 541 215.92 360 206 0
2021-04-14 100,00% 100,00% 100,00% 347.52 715 525 205.85 352 203 0
2021-04-15 100,00% 100,00% 100,00% 423.09 712 538 261.16 355 206 0
2021-04-16 100,00% 100,00% 100,00% 361.73 722 525 225.71 353 198 0
2021-04-17 100,00% 100,00% 100,00% 320.83 717 525 213.44 351 202 0
2021-04-18 100,00% 100,00% 100,00% 357.09 640 516 225.03 348 183 0
2021-04-19 100,00% 100,00% 100,00% 380.80 713 535 239.74 352 203 0
2021-04-20 100,00% 100,00% 100,00% 361.65 683 535 232.50 351 206 0
2021-04-21 100,00% 100,00% 100,00% 425.23 763 518 229.79 345 195 0
2021-04-22 100,00% 100,00% 100,00% 340.27 664 523 242.26 352 196 0
2021-04-23 100,00% 100,00% 100,00% 382.17 755 557 237.25 348 198 0
2021-04-24 100,00% 100,00% 100,00% 330.25 734 538 211.62 348 189 0
2021-04-25 100,00% 100,00% 100,00% 336.83 669 517 214.15 332 185 0
2021-04-26 100,00% 84,03% 100,00% 359.96 960 588 246.08 518 221 0
2021-04-27 100,00% 100,00% 100,00% 385.00 707 555 235.46 357 207 0
2021-04-28 100,00% 100,00% 100,00% 355.57 750 544 239.20 358 203 0
2021-04-29 100,00% 100,00% 100,00% 335.22 717 526 223.69 337 201 0
2021-04-30 100,00% 100,00% 100,00% 339.21 735 524 213.93 348 205 0
2021-05-01 100,00% 100,00% 100,00% 319.77 709 532 218.21 359 204 0
2021-05-02 100,00% 100,00% 100,00% 331.01 718 517 221.40 351 194 0
2021-05-03 100,00% 100,00% 100,00% 339.13 726 534 228.25 341 207 0
2021-05-04 100,00% 100,00% 100,00% 332.32 749 520 224.29 352 204 0
2021-05-05 100,00% 100,00% 100,00% 378.59 724 558 251.95 383 234 0
2021-05-06 100,00% 100,00% 100,00% 369.45 713 536 231.67 358 213 0
2021-05-07 100,00% 100,00% 100,00% 361.90 701 528 226.24 358 208 0
2021-05-08 100,00% 100,00% 100,00% 284.85 778 548 207.75 391 201 0
2021-05-09 100,00% 94,44% 100,00% 340.07 681 515 253.64 374 192 0
2021-05-10 100,00% 100,00% 100,00% 382.43 739 535 289.24 608 219 0
2021-05-11 100,00% 100,00% 100,00% 379.00 761 534 264.81 379 205 0
2021-05-12 100,00% 100,00% 100,00% 381.96 722 539 270.81 366 200 0
2021-05-13 100,00% 100,00% 100,00% 312.56 676 522 239.30 349 189 0
2021-05-14 100,00% 100,00% 100,00% 321.93 660 509 237.27 351 190 0
2021-05-15 100,00% 100,00% 100,00% 335.28 712 542 234.57 380 213 0
2021-05-16 100,00% 100,00% 100,00% 312.45 624 510 237.04 359 192 0
2021-05-17 100,00% 100,00% 100,00% 340.50 679 516 241.90 371 200 0
2021-05-18 100,00% 100,00% 100,00% 415.83 873 724 283.96 500 318 0
2021-05-19 100,00% 100,00% 100,00% 488.55 909 808 268.60 503 313 0
2021-05-20 100,00% 100,00% 100,00% 400.34 852 652 257.82 452 276 0
2021-05-21 100,00% 100,00% 100,00% 334.40 695 526 238.89 390 196 0
2021-05-22 100,00% 100,00% 100,00% 309.92 654 521 230.24 511 195 0
2021-05-23 100,00% 100,00% 100,00% 306.16 659 526 225.27 499 190 0
2021-05-24 100,00% 100,00% 100,00% 327.55 665 523 225.97 483 197 0
2021-05-25 100,00% 100,00% 100,00% 384.93 760 551 247.96 380 204 0
2021-05-26 100,00% 100,00% 100,00% 523.23 799 559 238.23 362 203 0
2021-05-27 100,00% 100,00% 100,00% 419.86 777 557 239.74 381 208 0
2021-05-28 100,00% 100,00% 100,00% 377.77 738 553 234.88 389 204 0
2021-05-29 99.62% 100,00% 100,00% 380.79 683 556 215.15 431 198 0
2021-05-30 100,00% 100,00% 100,00% 375.24 673 553 210.74 478 197 0
2021-05-31 100,00% 100,00% 100,00% 441.03 798 542 243.54 375 207 0
2021-06-01 99.69% 100,00% 100,00% 475.73 679 564 258.26 388 215 0
2021-06-02 100,00% 100,00% 100,00% 390.13 732 528 261.08 418 204 0
2021-06-03 100,00% 100,00% 100,00% 350.00 744 541 250.39 362 215 0
2021-06-04 100,00% 100,00% 100,00% 350.63 714 547 235.22 351 215 0
2021-06-05 100,00% 100,00% 100,00% 334.41 730 574 213.00 356 209 0
2021-06-06 100,00% 100,00% 100,00% 370.37 859 555 225.49 347 212 0
2021-06-07 100,00% 100,00% 100,00% 357.59 744 560 242.07 347 220 0
2021-06-08 100,00% 100,00% 100,00% 382.53 715 555 243.92 341 213 0
2021-06-09 100,00% 100,00% 100,00% 329.30 733 538 226.20 337 208 0
2021-06-10 100,00% 100,00% 100,00% 357.75 724 527 266.72 344 186 0
2021-06-11 100,00% 100,00% 100,00% 343.75 730 521 246.40 350 173 0
2021-06-12 100,00% 100,00% 100,00% 354.79 656 544 227.60 325 161 0
2021-06-13 100,00% 100,00% 100,00% 321.57 694 523 230.30 314 163 0
2021-06-14 100,00% 100,00% 100,00% 328.16 677 539 245.05 302 174 0
2021-06-15 100,00% 100,00% 100,00% 348.09 715 592 244.93 307 173 0
2021-06-16 100,00% 100,00% 100,00% 345.51 701 588 271.44 320 177 0
2021-06-17 100,00% 96,18% 100,00% 308.46 744 581 247.46 309 169 0
2021-06-18 100,00% 100,00% 100,00% 296.65 788 572 232.81 309 170 0
2021-06-19 100,00% 100,00% 100,00% 290.47 724 578 221.29 316 159 0
2021-06-20 100,00% 100,00% 100,00% 297.22 722 579 220.35 338 162 0
2021-06-21 100,00% 100,00% 100,00% 299.20 669 554 225.74 309 168 0
2021-06-22 100,00% 100,00% 100,00% 305.86 703 561 236.55 306 170 0
2021-06-23 100,00% 100,00% 100,00% 307.96 689 564 240.92 336 168 0
2021-06-24 100,00% 100,00% 100,00% 310.97 794 584 242.99 356 180 0
2021-06-25 100,00% 100,00% 100,00% 274.34 714 565 214.12 339 158 0
2021-06-26 100,00% 100,00% 100,00% 281.45 734 567 214.94 390 159 0
2021-06-27 100,00% 100,00% 100,00% 280.12 709 561 220.69 383 163 0
2021-06-28 100,00% 100,00% 100,00% 292.39 736 567 232.36 348 176 0
2021-06-29 100,00% 100,00% 100,00% 291.61 719 569 227.18 339 176 0
2021-06-30 100,00% 100,00% 100,00% 283.13 742 576 218.28 346 184 0

Länsförsäkringars 
Tillgänglihets- och prestandastatistik.

Datum
Tillgänglighet Prestanda - AISP Prestanda - PISP



KPI

Kanal Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen Särskilda Gränssnittet Mina Sidor Mobilappen

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig 
anrop gentemot samtliga produktions/live apier, 5 

anrop i rad som tillsammans tar 25 sekunder, räknas 
som nedtid.

2.4. For the purpose of calculating the availability 
indicators set out in Guideline 2.2 for the dedicated 

interface, the ASPSP should:

a. calculate the percentage uptime as 100% minus 
the percentage downtime;

b. calculate the percentage downtime using the total 
number of seconds the dedicated interface was down 
in a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive 
requests for access to information for the provision of 

payment initiation services, account information 
services or confirmation of availability of funds are not 

replied to within a total timeframe of 30 seconds, 
irrespective of whether these requests originate from 
one or multiple PISPs, AISPs or CBPIIs. In such a 

case, the ASPSP should calculate downtime from the 
moment it has received the first request in the series 
of five consecutive requests that were not replied to 

within 30 seconds, provided that there is no 
successful request in between those five requests to 

which a reply has been provided.

Daglig snitt-tid per 
request för ASPSP att 

förse AISP med begärd 
information enlig Artikel 

65(3) of PSD2 and Artikel 
36(1)(c) of the RTS;

Daglig snitt-tid per 
request för ASPSP att 

förse PISP med begärd 
information enligt Artikel 
66(4)(b) av PSD2 och 

Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per 
request för ASPSP att 

förse CBPII or PISP med 
begärd information 

enligT Artikel 65(3) av 
PSD2 och Artikel 36(1)(c) 

av RTS:en

Tillgänglighet Prestanda - AISP Prestanda - PISP Prestanda - CBPII


