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Performance - Error Codes

Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform Mina Sidor Mobil Bank API Platform
Example 99,70% 95,70% 99,50% 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms 250ms 95%

2023-04-01 100,00% 100,00% 100,00% 302 897 777 344 337 185 N/A N/A N/A 5.17%
2023-04-02 100,00% 100,00% 100,00% 233 853 720 373 308 161 N/A N/A N/A 5.14%
2023-04-03 99.95% 100,00% 100,00% 232 884 762 351 291 187 N/A N/A N/A 4.15%
2023-04-04 100,00% 100,00% 100,00% 217 891 774 357 323 196 N/A N/A N/A 2.99%
2023-04-05 99.95% 100,00% 100,00% 217 825 739 361 300 180 N/A N/A N/A 3.26%
2023-04-06 100,00% 100,00% 100,00% 244 847 732 369 285 182 N/A N/A N/A 3.44%
2023-04-07 99.91% 100,00% 100,00% 238 741 690 357 284 155 N/A N/A N/A 4.34%
2023-04-08 100,00% 100,00% 100,00% 249 846 697 357 299 159 N/A N/A N/A 5.21%
2023-04-09 100,00% 100,00% 100,00% 363 838 699 365 343 156 N/A N/A N/A 3.23%
2023-04-10 99.95% 100,00% 100,00% 234 826 704 357 302 168 N/A N/A N/A 3.54%
2023-04-11 100,00% 100,00% 100,00% 236 871 742 356 267 169 N/A N/A N/A 3.29%
2023-04-12 100,00% 100,00% 100,00% 253 906 744 361 237 177 N/A N/A N/A 2.76%
2023-04-13 100,00% 100,00% 100,00% 219 799 732 353 281 163 N/A N/A N/A 3.02%
2023-04-14 99.86% 100,00% 100,00% 235 872 750 373 287 181 N/A N/A N/A 3.54%
2023-04-15 100,00% 100,00% 100,00% 234 817 751 373 311 165 N/A N/A N/A 4.71%
2023-04-16 100,00% 100,00% 100,00% 220 767 706 375 301 162 N/A N/A N/A 4.73%
2023-04-17 100,00% 100,00% 100,00% 208 816 726 364 268 177 N/A N/A N/A 3.90%
2023-04-18 100,00% 100,00% 100,00% 232 997 916 375 349 207 N/A N/A N/A 3.57%
2023-04-19 99.95% 100,00% 100,00% 225 1006 935 393 339 201 N/A N/A N/A 3.15%
2023-04-20 99.95% 100,00% 100,00% 220 1046 933 378 352 211 N/A N/A N/A 3.18%
2023-04-21 99.59% 100,00% 100,00% 225 1050 903 344 338 194 N/A N/A N/A 3.82%
2023-04-22 100,00% 100,00% 100,00% 465 792 719 382 309 153 N/A N/A N/A 4.56%
2023-04-23 100,00% 100,00% 100,00% 230 766 678 352 275 151 N/A N/A N/A 4.03%
2023-04-24 100,00% 100,00% 100,00% 216 857 730 348 272 171 N/A N/A N/A 2.40%
2023-04-25 100,00% 100,00% 100,00% 298 902 799 397 305 203 N/A N/A N/A 1.35%
2023-04-26 99.95% 100,00% 100,00% 226 890 776 358 298 187 N/A N/A N/A 2.00%
2023-04-27 99.95% 100,00% 100,00% 238 898 767 363 303 195 N/A N/A N/A 2.00%
2023-04-28 99.86% 100,00% 100,00% 234 881 779 393 287 194 N/A N/A N/A 2.50%
2023-04-29 100,00% 100,00% 100,00% 262 840 744 349 291 152 N/A N/A N/A 3.71%
2023-04-30 99.91% 100,00% 100,00% 233 822 741 361 341 192 N/A N/A N/A 4.17%
2023-05-01 100,00% 100,00% 100,00% 263 857 745 371 333 178 N/A N/A N/A 3.36%
2023-05-02 100,00% 100,00% 100,00% 236 946 791 387 324 205 N/A N/A N/A 3.45%
2023-05-03 100,00% 100,00% 100,00% 219 884 768 376 302 191 N/A N/A N/A 2.93%
2023-05-04 99.95% 100,00% 100,00% 233 878 771 375 285 179 N/A N/A N/A 2.87%
2023-05-05 99.95% 100,00% 97.21% 219 887 743 378 309 175 N/A N/A N/A 3.25%
2023-05-06 100,00% 100,00% 89.62% 254 825 719 374 339 161 N/A N/A N/A 4.11%
2023-05-07 100,00% 100,00% 100,00% 232 880 706 370 355 235 N/A N/A N/A 4.25%
2023-05-08 100,00% 100,00% 100,00% 231 888 753 379 306 176 N/A N/A N/A 2.67%
2023-05-09 100,00% 100,00% 95.87% 229 836 725 380 347 176 N/A N/A N/A 1.90%
2023-05-10 99.95% 100,00% 100,00% 237 925 757 391 295 179 N/A N/A N/A 2.38%
2023-05-11 100,00% 100,00% 100,00% 251 869 760 396 314 179 N/A N/A N/A 2.36%
2023-05-12 99.91% 100,00% 100,00% 269 929 751 390 310 169 N/A N/A N/A 2.52%
2023-05-13 100,00% 100,00% 100,00% 257 872 766 387 360 164 N/A N/A N/A 4.50%
2023-05-14 100,00% 100,00% 100,00% 238 876 734 385 345 166 N/A N/A N/A 4.14%
2023-05-15 100,00% 100,00% 100,00% 251 917 830 390 310 188 N/A N/A N/A 2.45%
2023-05-16 100,00% 100,00% 95.16% 264 879 759 410 318 179 N/A N/A N/A 1.79%
2023-05-17 100,00% 100,00% 100,00% 235 845 778 392 323 194 N/A N/A N/A 2.58%
2023-05-18 100,00% 87.64% 100,00% 260 792 743 414 335 173 N/A N/A N/A 4.34%
2023-05-19 100,00% 100,00% 100,00% 240 912 769 395 299 169 N/A N/A N/A 4.11%
2023-05-20 100,00% 100,00% 96.91% 239 802 768 369 322 168 N/A N/A N/A 3.20%
2023-05-21 100,00% 100,00% 100,00% 254 841 753 378 273 169 N/A N/A N/A 4.16%
2023-05-22 100,00% 100,00% 100,00% 247 939 782 384 306 181 N/A N/A N/A 2.43%
2023-05-23 100,00% 100,00% 86.17% 258 841 751 398 315 175 N/A N/A N/A 3.30%
2023-05-24 100,00% 100,00% 100,00% 219 890 794 388 334 193 N/A N/A N/A 2.54%
2023-05-25 100,00% 100,00% 100,00% 464 1055 840 447 337 219 N/A N/A N/A 2.51%
2023-05-26 100,00% 100,00% 100,00% 314 944 816 399 311 192 N/A N/A N/A 1.81%
2023-05-27 99.86% 94.03% 100,00% 270 867 804 379 314 169 N/A N/A N/A 2.26%
2023-05-28 99.91% 100,00% 100,00% 260 901 797 418 324 190 N/A N/A N/A 2.06%
2023-05-29 100,00% 100,00% 100,00% 286 914 811 418 337 204 N/A N/A N/A 2.22%
2023-05-30 100,00% 100,00% 100,00% 244 925 776 394 309 199 N/A N/A N/A 2.67%
2023-05-31 99.82% 100,00% 100,00% 269 1035 825 420 336 242 N/A N/A N/A 3.06%
2023-06-01 100,00% 100,00% 100,00% 377 965 833 479 333 215 N/A N/A N/A 3.05%
2023-06-02 99.82% 100,00% 100,00% 281 904 764 409 307 181 N/A N/A N/A 2.68%
2023-06-03 100,00% 100,00% 100,00% 372 884 759 400 324 167 N/A N/A N/A 3.69%
2023-06-04 100,00% 100,00% 100,00% 263 863 740 394 330 171 N/A N/A N/A 3.82%
2023-06-05 100,00% 100,00% 100,00% 270 906 801 415 323 197 N/A N/A N/A 2.34%
2023-06-06 100,00% 100,00% 100,00% 254 927 794 421 342 191 N/A N/A N/A 1.91%
2023-06-07 99.95% 100,00% 100,00% 279 929 829 425 325 204 N/A N/A N/A 2.03%
2023-06-08 99.95% 100,00% 100,00% 364 984 875 421 325 190 N/A N/A N/A 1.92%
2023-06-09 99.82% 100,00% 100,00% 310 992 863 430 345 195 N/A N/A N/A 1.70%
2023-06-10 100,00% 100,00% 100,00% 316 858 777 415 353 168 N/A N/A N/A 2.90%
2023-06-11 100,00% 100,00% 100,00% 246 865 772 413 333 196 N/A N/A N/A 3.42%
2023-06-12 99.91% 100,00% 100,00% 294 992 814 423 310 197 N/A N/A N/A 1.91%
2023-06-13 100,00% 100,00% 61.80% 313 940 802 423 304 190 N/A N/A N/A 2.06%
2023-06-14 100,00% 100,00% 71.94% 313 876 808 423 313 198 N/A N/A N/A 2.29%
2023-06-15 100,00% 100,00% 100,00% 348 887 804 451 300 180 N/A N/A N/A 2.48%
2023-06-16 99.95% 100,00% 100,00% 289 902 755 434 314 179 N/A N/A N/A 1.36%
2023-06-17 100,00% 100,00% 100,00% 233 892 781 401 338 172 N/A N/A N/A 2.14%
2023-06-18 100,00% 100,00% 100,00% 274 876 758 415 328 171 N/A N/A N/A 2.26%
2023-06-19 100,00% 100,00% 100,00% 259 958 831 419 334 213 N/A N/A N/A 1.55%
2023-06-20 100,00% 100,00% 100,00% 264 979 858 420 335 190 N/A N/A N/A 1.53%
2023-06-21 100,00% 100,00% 100,00% 281 976 818 443 323 194 N/A N/A N/A 2.09%
2023-06-22 99.95% 100,00% 100,00% 543 961 848 467 350 214 N/A N/A N/A 1.04%
2023-06-23 99.82% 100,00% 100,00% 307 986 803 431 322 161 N/A N/A N/A 1.98%
2023-06-24 100,00% 100,00% 100,00% 301 856 779 422 343 163 N/A N/A N/A 2.19%
2023-06-25 100,00% 100,00% 100,00% 290 923 786 426 330 174 N/A N/A N/A 1.36%
2023-06-26 100,00% 100,00% 100,00% 283 968 835 431 302 194 N/A N/A N/A 0.89%
2023-06-27 94.68% 100,00% 100,00% 242 952 848 435 348 229 N/A N/A N/A 1.65%
2023-06-28 68.09% 100,00% 100,00% 209 963 822 438 326 206 N/A N/A N/A 10.79%
2023-06-29 99.95% 100,00% 100,00% 265 920 795 446 290 190 N/A N/A N/A 1.48%
2023-06-30 99.95% 100,00% 100,00% 311 980 809 465 313 211 N/A N/A N/A 1.71%
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Länsförsäkringars 
Tillgänglighet- och prestandastatistik

Datum
Tillgänglighet Prestanda - AISP Prestanda - PISP

#Informationsklass: K2



KPI
Prestanda - Felkoder

Kanal Bank API Platform Mina Sidor Mobilappen Bank API Platform Mina Sidor Mobilappen Bank API Platform Mina Sidor Mobilappen Bank API Platform Mina Sidor Mobilappen Bank API Platform 

Förklaring

Daglig tillgänglighetsstatistik som baseras på samtlig 
anrop gentemot samtliga produktions/live apier, 5 

anrop i rad som tillsammans tar 25 sekunder, räknas 
som nedtid.

2.4. For the purpose of calculating the availability 
indicators set out in Guideline 2.2 for the dedicated 

interface, the ASPSP should:

a. calculate the percentage uptime as 100% minus the 
percentage downtime;

b. calculate the percentage downtime using the total 
number of seconds the dedicated interface was down 
in a 24-hour period, starting and ending at midnight;

c. count the interface as ‘down’ when five consecutive 
requests for access to information for the provision of 

payment initiation services, account information 
services or confirmation of availability of funds are not 

replied to within a total timeframe of 30 seconds, 
irrespective of whether these requests originate from 
one or multiple PISPs, AISPs or CBPIIs. In such a 

case, the ASPSP should calculate downtime from the 
moment it has received the first request in the series of 

five consecutive requests that were not replied to 
within 30 seconds, provided that there is no successful 
request in between those five requests to which a reply 

has been provided.

Daglig snitt-tid per 
request för ASPSP att 
förse AISP med begärd 
information enlig Artikel 

65(3) of PSD2 and Artikel 
36(1)(c) of the RTS;

Daglig snitt-tid per 
request för ASPSP att 

förse PISP med begärd 
information enligt Artikel 
66(4)(b) av PSD2 och 

Artikel 36(1)(b) i RTS:en;

Daglig snitt-tid per 
request för ASPSP att 

förse CBPII or PISP med 
begärd information enligT 

Artikel 65(3) av PSD2 
och Artikel 36(1)(c) av 

RTS:en

Daglig felfrekvens baserat på 
samtliga anrop.

Status 2XX = OK
Status 4XX = NOT OK
Status 5XX = NOT OK

Tillgänglighet Prestanda - AISP Prestanda - PISP Prestanda - CBPII

#Informationsklass: K2


